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New IV Pumps,
Thanks to You

A few months ago, something
wonderful happened at
Guelph General Hospital,
thanks to donors like you.
We had a special delivery of
close to 300 new, specialized
intravenous (IV) pumps.
Almost every patient who comes to GGH
requires IV medications or fluids. It might
be life-saving antibiotics for tiny babies in
our Special Care Nursery, or chemotherapy
drugs for patients in the Hasenfratz
Ambulatory Care Unit. It might be pain
medication for those who are in pain after
surgery, stabilizing cardiac drugs for those
who have had a heart attack, insulin for
patients in diabetic shock and so much more.

Marianne’s thoughts are echoed by Cathy
Maggs, a nurse with 29 years of experience at
GGH. “I’m pleased with the new IV pumps as
the drug libraries are so helpful and a great
safety check to ensure I program the right
rate, dose and concentration of the drug,”
she says. “It is reassuring for the staff
especially when dealing with drugs
one doesn’t often come across.”

This $1.6 million initiative was made
possible entirely by our community, from
more than 1,400 gifts including proceeds
from special events, mailings and one
most generous bequest.

The specialized software and Wi-Fi
capability of the new pumps means they can
be programmed and updated wirelessly with
the push of a button. That’s a significant
advantage over the old pumps which
needed to be reprogrammed one at a time.

“The new pumps make it so very easy for the
nurse to program the pump and deliver the
medication or fluid appropriately,” says
Marianne Walker, GGH’s President and CEO,
herself a nurse. “They reduce the chance of
medication error and give us more flexibility,
helping make sure there is a pump available
for every patient who needs one.”

“It is thanks to the support of our
community this was able to happen,” says
Suzanne Bone, CEO of the Foundation of
Guelph General Hospital. “The new IV
pumps are supporting patients at every
age and stage of life at their greatest
time of need.”
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Monday Motivators
A social media initiative to recognize the unsung heroes of GGH
Last August, we started something new. After scrolling through the Foundation’s Facebook page, which at the time had
almost 600 followers, we noticed that it was the posts pertaining to our people that pleased our followers most.
Stories that give our community a look inside GGH’s walls, which they likely won’t hear on the local news, get our
community talking about us and help people understand what we really do on a daily basis. Nurses who you may know,
the staff member who delivered your food when your baby was born or the ward clerk who made you feel comfortable
when arriving for your appointment – these are the people that you’ve told us you want to learn more about. Why?
We think you feel connected to these
people because they have had a
direct impact on the lives and health
of those in our community.
Monday Motivator: Dr. David Hood

We asked Dr. Hood: How does your role allow you to
make a difference in peoples’ lives?
What is the result of this observation?
Monday Motivator! Every Monday, the
Foundation’s Facebook page features
a different member of our Guelph
General Hospital team who makes a
difference to our community’s health
and wellbeing in some way. They
answer the question: “How does
your role allow you to make a
difference in people’s lives?”
Continued on page 5

Tribute Gifts

We are honoured to receive gifts in someone’s memory. We also welcome gifts that pay tribute to special occasions
such as births, holidays, birthdays, anniversaries, or as a way of saying thank you. For a complete listing of those
who have been honoured with Tribute Gifts, visit our website www.gghfoundation.ca.
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Exceptional
Exceptional Events
Events

Information on events can be found
at www.gghfoundation.ca

What a 20th Birthday Celebration!
On Saturday, March 5, 430 guests were in the mood to celebrate
Black Tie Bingo’s 20th birthday and celebrate they did! Because of
the incredible support of many sponsors and guests, $255,000
(net) was raised for an exciting new initiative to electronically
connect vital sign monitors to patient records. Because of this
unprecedented support, GGH nurses, doctors and everyone
involved in a patient’s care team, will have critical health
information, quickly, accurately, at the push of a button.

Fore Our Hospital
And so began another wonderful, sunny day. On June 6,
106 eager golfers putted, sliced, bogeyed and chipped the
day away at Cutten Fields raising $29,800 (net) for a new
state-of-the-art ultrasound machine that will help us provide
better healthcare for our patients. Thank you one and all for
your support.

Superb
MondaySupporters
Motivators
Making a Difference
What an amazing community we have! By the time you receive this newsletter, three fundraisers, organized by
community members for GGH, will have taken place – the annual Harvey’s/Kelsey’s/Swiss Chalet BBQ (June 15),
Stone Road Mall’s Annual Children’s Charity Golf Tournament (June 23), and a golf tournament hosted by
Centennial Collegiate Vocational Institute’s graduating Business Leadership Class (June 12).
And two more are scheduled to take place:
On Monday August 1, 9 a.m. Guelph Auto Mall Dealers host their annual Civic Holiday Sales. A portion of all car sales are
donated to GGH. If you are looking for a new or pre-owned vehicle, why not check them out?
On Monday September 12, the first annual Peter Lago Memorial Golf Classic, presented by family and friends of Peter
Lago, takes place at Cutten Fields. The goal is to raise $25,000 to provide 23 sleeper chairs to the hospital. These chairs
will benefit family, friends and caregivers. Space is limited. For more information: www.peterlago.ca.
Our community is incredible. Thank you! And If you are interested in doing a fundraising event for GGH, pleased contact
Linda Craig at lcraig@gghorg.ca or 519-837-6440 x 2425.
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Hospital Happenings
Emergency Department Changes to Meet Community Needs
Our Emergency Department (ED) has
seen a lot of changes over the years and
that’s not about to stop anytime soon.
With a 46-percent increase in the
number of visits over the past 10 years,
the need continues to grow to ensure
we meet community needs while still
being committed to providing the
highest quality of care for patients
and their families.
Even with the rising number of visits, our
ED continues to rank high among Ontario
hospitals in terms of performance. The
most recent data shows GGH to be 6th
out of 76 hospitals measured. There are
many aspects to measuring performance
including wait times. Currently, GGH
has the shortest wait times in Waterloo
Wellington for both patients with complex
needs and those coming to the ED with
less serious health needs.

It’s business as usual! Kim Crawford, Director Emergency
Department, and Pinder Jammu, RN, review a file outside
construction hoarding in the Emergency Department.

The most recent change to the department is currently underway. As a result of a security audit done last spring, the
ED is creating two “safe rooms” where patients can be cared for while providing a safe environment for both them
and for staff. The rooms are expected to be completed following the August long weekend. In the meantime, it’s
close quarters in the department as the construction has resulted in the loss of five treatment ‘surfaces’ (such as
stretcher areas and beds) for patients. That said, the contingency plan to accommodate the challenge seems to be
working well.

Continued on page 5

Donate Now! Yes, I want to make a difference!
I would like to make a donation of:
Name: Miss

Mr.

Mrs.

$50

Ms.

Dr.

$75

$200

or other

City:		

$

Postal Code:

Email:

Cheque enclosed (payable to The Foundation of Guelph General Hospital)
Card #:

$500

First:		Last:

Address:
Tel:

$100

Expiry Date:

OR please charge my Visa or MasterCard:
Signature:

Charitable Registration # 8434 54190 RR0001
SN/16

The Foundation of Guelph General Hospital, 115 Delhi St., Guelph, ON N1E 4J4 519-837-6422 or go to www.gghfoundation.ca to give securely online!
Tax receipts will be issued for gifts of $10 and above unless otherwise requested.
We respect your privacy – we never share, sell or rent our
Thank you for your support! The Foundation publishes a list of supporters as a form
mailing list. From time to time we share news about the
of appreciation. If you would like to remain anonymous on this list, please check here.
Hospital and Foundation by mail and/or email. This could

I’d like more information about Tribute Gifts
I have included The Foundation in my will
I’d like more information about making a Planned Gift

include information about programs, services, special
events, funding needs, opportunities to give or volunteer,
open houses and more. If you do not wish to receive this
information, please call us at 519-837-6422.
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Monday Motivators continued from page 2

Hospital Happenings continued from page 4

Sometimes the individual plays a more hands-on role in our
patients’ health, or other times the individual featured plays a
behind-the-scenes, yet just as vital, role in healthcare here at GGH.

Providing a safe environment for
everyone throughout the department
has been a priority. The security audit
done last year showed opportunities
to improve safety, and improve it has
with a multitude of new security
measures brought in.

No matter who the Monday Motivator is, our community’s reaction
has been overwhelmingly positive. We’ve had a 63-percent
increase in Facebook followers, a huge increase in follower
engagement since Monday Motivator’s inception, but more
importantly a chance to engage with our community directly.

It could be said that providing timely
care without sacrificing quality is the
goal of any emergency department.
At GGH, the numbers show that’s
just what we’re doing as we live our
Mission; “To provide the highest
quality of care and experience for
patients and their families.”

Take a scroll through our recent Monday Motivator posts and you’ll
see members of our community sharing their own experiences
with our featured individuals. This project has provided a forum
for public recognition of our amazing team. Plus, it has given
our staff a voice to share why they really feel they are making a
difference at Guelph General Hospital.
You don’t need to be “on” Facebook to see our Monday
Motivator posts. Simply go to www.gghfoundation.ca
and click on the Facebook icon (at the bottom of the page).

Thank you to all our donors.
Visit gghfoundation.ca/our donors/donor lists for a complete donor listing.

Give us a call at 519-837-6422
Email us at foundation@gghorg.ca
Visit our website gghfoundation.ca

Ways you can connect with us!
We always want to hear from you and there are lots of ways you
can connect with us with your questions, comments or ideas.

LIKE US ON

Yes, I would like to join The Foundation of Guelph General Hospital Monthly Giving Program!
At the middle of each month, I would like to give:

$10

$15

$20

or other

$

Method of payment:
I authorize The Foundation of Guelph General Hospital to withdraw from my bank account
through my financial institution each month beginning:
Month:

Year:

I have enclosed a VOID cheque
I prefer to use my credit card
Card #:		

Signature:
Visa

Today’s Date:

MasterCard
Expiry Date:

Signature:

You will receive a tax receipt at the end of the year. Thank you for joining the Monthly Giving Program!

SN/16
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Reporting To You
In our last fiscal year, which ended on March 31, thanks
to donors like you, Guelph General Hospital was able to
purchase more than $2 million in urgently-needed
equipment it would not otherwise have been able to afford.
The Hospital’s President and CEO, Marianne Walker, says
“Each day at Guelph General Hospital, lives are changed and
often the equipment purchased through the generosity of our
donors plays a role. Donors have a direct, positive impact on
the care we’re able to provide.”
We transferred a total of $2,135,008 this past year.
Purchases ranged from small items like angel pins,
presented to patients when they finish chemotherapy
treatment, to $1.2 million for a new suite of IV pumps,
and everything in between.

Funds were raised through generous donations for
specific projects, bequests (including one that funded
much of the pumps project), annual contributions from
the Endowment Fund, mailings, memorials, and events
like Black Tie Bingo and Tour de Guelph.
The Foundation’s CEO, Suzanne Bone, sums it up:
“We are so grateful for our most generous community.
Donations large and small combine to have an
incredible impact on our patients and the care we
are able to provide. We are blessed by their support.”
Please check in the Publications section of our website
(www.gghfoundation.ca) if you are interested in seeing
our audited statements or annual report. Or, give us a
call and we can send you a copy.

The new, highly sophisticated IV pumps are making
a difference throughout the Hospital to thousands of
patients each year, young and old, at their greatest
time of need.
Also part of the $2 million was funding for our new
Tom and Margaret Trainor Nuclear Medicine Suite.
The in-hospital nuclear medicine service began in the
new year and is currently providing valuable service to
40-45 patients each week.

Direct Mail
Major Gifts
Miscellaneous
Planned Giving
Special Events
Tribute Gifts

HELP US SAVE MONEY!

To receive this newsletter electronically, email foundation@gghorg.ca

01929399

